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Organization Name: 

Kushan Elevators Limited 
Year of Establishment: 
2014 

Legal Type:  

Limited Share  

Registration No: 
80010004315886/191904/2014 
Bankers: 

Bank of Africa Uganda 
Equity bank 

Legal Advisors: 
Tumuhairwe advocates 

Office Address: 

Plot 986, Kyadondo Block 243 
Biina Portbell Road 

E- mail: 

kushan.orona@gmail.com 

F- Website: 

www.kushanelevators.com 
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INTRODUCTION 
 

KUSHAN ELEVATORS established in 2014 and has vast 
experience in elevator, escalator and automatic doors, etc. 
Many Semi Government and private sector projects have 
been completed successfully. The Company is owned and 
managed by the professionals of this trade, who have over 
15 years of experience. 

 
The Engineers have practical experience in project planning 
designing, production, quality control and testing of elevators 
and escalators. Installations are applied according to 
international standards. 

 
We provide world class energy-efficient elevators and 
escalators with cost-effective pricing. Our main brands are 
Orona (100% Europe) and FUJI- Sino Japan china technology.  
 
Nothing is more important to us than providing the best 
services to our clients. We are fully aware of the fact that 
the clients require good after sale services and timely 
maintenance of the products. 

 
We can satisfy diverse requirements of our customers and 
the scope covers passenger elevator, observation elevator, 
bed elevator, freight elevator, hydraulic elevator, car elevator, 
small machine room elevator, machine room-less elevator, 
home elevator, dumbwaiter, escalator and moving walks. 
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Director’s 

Message 
 

 Welcome to KUSHAN, the 
fastest growing Elevator 
Company in Uganda. 
Established in 2014, in 
Kampala, Uganda and built 
on the strength of an 
experienced management 
and technical team 
prioritising quality of 
service for all clientele. 

Being a completely specialised elevator and escalator       
service provider, we offer our customers all the 
customized interior & exterior services they require 
under one roof, from simple fabrication & cladding 
work to managing their complex modification needs. 
I sincerely thank our customers and business partners 
for the continued confidence and support. And if you 
have any business inquiry or feedback, please feel free 
to contact us at any time.  
 
We are happy to serve always the best. 
Your preferred partner 

 
George W. Kuch 
MANAGING DIRECTOR 
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VISION 
    “Be the safest, most customer-focused and successful 

vertical transportation company in the World” 
Our Vision is always to attain our client’s goals; to create masterpieces 

that reflect our client’s personality complemented with extraordinary 

quality and style. We believe that success is rooted in a development 

process with a realization of the needs of the end user. 
 

 
 
 
 
 

                                                                          

MISSION 
“Make vertical transportation the safest and 

most reliable world over” 

Our mission is to provide highly personalized elevator 

services by laying great emphasis on innovation, 

commitment and integrity. We continuously strive to 

achieve top excellent and to provide highly customised and 

need based solutions. Every project has a solid base of 

inherent strengths. 
 
 
 



 
 
 

 
 
 
 
 
 
 
 
 
 

Services 
              KUSHAN Service  
Full response to your service needs. 

 

Our wide network of service branches across East Africa ensures 
we have the ability to tailor local personalised service plans for 
each Customer with additional global support. This ensures a 
rapid and efficient response wherever our Customers are 
located, minimising the downtime of equipment on site.  

We provide a full range of services on lifts and escalators: 

 Comprehensive Consultancy 

 Supplies, Installations, Commissioning 

 Preventive and corrective maintenance 

 Modernisation 

 Replacement 

 24 Hour national contact centre 
 
Full understanding of the service requirements for 
each different market sector (Hospitals, 
Commercial, Hotels, Offices, etc.). 

 
 

 
 

 
 
 



             
  OUR VALUES                 
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COMMITMENT 

Involvement 

We maintain close relations with our Clients. We work with you as 
collaborators. We understand your needs, and will help you 
achieve your objectives. 

TRUSTWORTHINESS 
Trust and confidence 

Our results are our best guarantee. We keep our promises. We 
employ capable and motivated personnel who help us to establish 
solid long-term relations with our Clients. 

Agility 
Flexibility 

Our structure of local offices and optimal sizing allows us to offer 
quick and effective responses. 

 



 

CORPORATE  
REFERENCE 

Projects 
and Clientele 

 
Kampala International University 

Kansanga, Kampala - Uganda 

 

Premier Hotel  

Berkeley Road Entebbe 

 

Visare Apartment Blocks  

Lugogo by-pass, Kampala. 

 

Victoria Mall 

  Entebbe 

  

Mega Plaza  

Down - Town Kampala 

 

Uganda Cares  

Plot, 54 Kira Rd Kampala 

 

Sanje House 

Victoria Road Masaka 

 

Chieftaincy Military Intelligence - CMI 

Mbuya Hill Kampala 

 

Uganda Electricity Transmission  

Co. Ltd - UETCL 

Hannington Road Kampala 

 

Speke Apartments 

Wampewo Avenue Kampala 

 

Hotel African Modern 

 



PROJECTS 
Gallery 
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OUR SUPPLIERS  

& PARTNERS 
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Why choose us  

 

 Delivering exceptional results 
 
 Personalised service 
 
 100% client satisfaction rate to date 
 
 Years of collective industry experience 
 
 Advanced technical competence for all elevators 
 
 Unique customer focus design processes 
 
 Ugandan owned and based 
 

 Extensive parts inventory and global support 
 Personalised ser 
 

 



 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 



 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
10 POINT CUSTOMER FOCUS 

PROCESSES 
 

1. Clear vision. 
 Market leadership through exceptional 

value 

 Competitive products 

 Industry leading service and world- class  
customer care 

2. Adhere to our mission manual. 

3. Safety first philosophy. 

4. Do it right the first time. 

5. Commitment  to; 
 Safety 

 Promptness 

 Exceeding expectations 

 Ownership of all issues 

 Being proactive 

 Delivering on promises with no exceptions 

 A positive and professional attitude 

6. Company - wide values. 

 Delighting the customer 

 Continuous improvement 

 Passion for performance 

 Winning together 

 Integrity 

7. Our goals. 
 Safety and reliability 

 Customer satisfaction 

 People focused 

 Achievable growth 

 Financial performance 

8. Providing customer with; 
 Extensive benefits 

 Advantages 

9. Quality products, processes and 
training. 

10. Development programs 
 



 

 

 

 

 

 

 

KUSHAN Elevators Ltd 
Plot 986, Kyadondo Block 243, 

Biina Portbell Road 
 

P.O Box 71801 Kampala-Uganda. 

+256 (0) 392 001 948 
Kushan.orona@gmail.com 

www.kushanelevators.com 
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